
User manual: customer portal

This user manual provides a description of the customer portal which is accessible from a smartphone, 
tablet, laptop and desktop via the URL: https://portal.nutricontrol.nl/ 

On the customer portal you can access certificates, invoices and credit notes, check your actual results 
and register new orders. 
Each account can consist of multiple debtor numbers and for each account one user is appointed as 
Super User (SU). As SU it is possible to create additional users and grant them access to different 
debtor numbers and menu options like the menu option ‘certificates’ or ‘invoices’. The user will only see 
the debtor numbers and features which are linked to the specific user.

Further features are described below   
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   Sign in

The customer portal is accessible via URL: https://portal.nutricontrol.nl/ 

Depending on the preferences of the user you can select the language in the top right corner. 

Each user is able to reset their own password. If you forgot your password you can press: “Can’t access 
your account?”

   Home

You can use the menu bar to navigate through the various functionalities of the customer portal. 

The availability of menu-items can vary between different users.

Recent news articles and other information is shown on the Homepage.  

  Users and Rights

There are two types of users. The user (U) and the Super User (SU). For each company or group of 
companies (different debtor numbers) there is one SU. The SU is appointed by the customer and the 
access is granted by the administrator at NutriControl. The SU can create and manage users. For each 
user the SU has to grant access to:

- One or more customers/locations (debtor numbers)
- The menu options; results, invoices, certificates and others...for each debtor number
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User: 

 Rights (user)

This overview shows the different rights for each user and super user: 

Super User: 

 Overview users (SU)
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In the overview screen for the SU all users are indicated. Select  to create a new user. Existing users 
can be managed by selecting on of the following icons: 
 Edit  
 Set password  
 Details
 Delete user

While creating a new user some few fields are mandatory; name, email address, password and one 
telephone number.

The password must comply to the following criteria: 
8-16 characters consisting of a combination of capital letter(s), small letter(s), number(s) and symbol(s).

 Overview rights (SU)

The user rights can be granted or removed by selecting the user in the overview screen.  

The rights from a Super User are defined by the administrator of NutriControl. 

  Orders

At orders you can select one of the following options:
1. New order
2. Order template(s)
3. Concept order(s)
4. Sent orders
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1. New order

In case if there is more than one account number linked to the account then the field 'Select a Debtor’  
will appear. In this case please first select the right debtor for the new order.

An order can be divided into 2 parts. One description for the complete order and the description fields for
the sample(s). For each sample you’ll have to select the testing plan with matrix specific determinations.
After the selection of the determinations you can enter the target, minimum and maximum values. For 
some determinations it’s not possible to enter target values. 

See the following screenshot.
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The order description serves as a reference for the entire job. The default contacts are shown here and 
additional contacts can be entered in the field for the remarks.

In addition to the sample description, additional sample references can be entered in the various fields. 
Some fields are variable per customer. You can contact Nutricontrol to remove or add specific fields.
You can mark specific samples for urgent determinations. In those cases the samples are handled out-
side of the regular flow (please be aware that additional costs will be charged to the customer. In case of
hazardous materials we request you to select the checkbox ‘Danger type sample’ and indicate at the 
remarks if the sample is for example; toxic, explosive or corrosive. 

For each sample, the corresponding test plan should be selected, and the analysis can be selected at 
‘Select your analysis’. The test plan is customized. On request we can create specific test plans for 
certain products / product groups and change the names. These test plans include the appropriate 
analysis methods for the products concerned.
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After the selection of the determinations you can enter the target, minimum and maximum values. For 
some determinations it’s not possible to enter target values.
Please enter the target values based on the unit indicated on screen behind the target values.

Further:
 = Duplicate. Copy the complete sample with all descriptions and determinations. Multiple samples
can be copied when you enter the amount of copied next to the copy-icon. 
 = Delete. This sample will be removed.
/ = expand and collapse.

The order can be sent to Nutricontrol or saved as a draft or template.

When sending the order, the sample stickers can be printed. The order overview serves as sample 
submission form to be sent with the samples to check the amount of samples and the remarks.
Sample stickers and the order overview can also be printed from the menu option; sent samples 
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2. Order template(s)

Sample templates can be used when registering recurrent orders. A new order can be created based on 
a predefined order complete with sample descriptions and analysis by clicking on ‘New order’ in the 
order template screen. 
Please be aware that some descriptions and the date of the samples has to be amended. These 
templates can be edited. It is also possible to remove it if the template no longer applies. 
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3. Concept order(s)

During registration you can store the order to continue at any desired time. It’s also possible for a 
different user to continue with the concept.
By clicking on the overview you can check the current status with the different samples, descriptions and
analysis.

4. Sent orders

This overview shows all orders which are sent to Nutricontrol. The samples can be found at the menu 
option ‘Results’ when they are scanned at arrival at NutriControl. 
Furthermore, it is possible to print additional stickers from this screen or check/print the order overview.

   Results

Results which are validated by the analyst are visible on the customer portal. The search function at 
results is the most extensive one on the customer portal. It’s possible to search in all the different sample
description fields and analysis. 
If the sample has not yet been reported than the expected date is displayed in the last column. Some 
fields are described below the screenshot.
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1. Date selection Standard setting: finished in the last 7 days + all unfinished samples.
2. Search function ‘GOOGLE-like search’: separate search entries with a space
3. Search filters The search can be refined using the different filters
4. Export The export files contains all samples within the selected period and filtered based 

on the search functions.
5. Sorting The results are sorted based on the date and sample. You can amend the sorting 

by selecting another  icon.
6. Certificate / Click on the  icon to open the certificate. The expected date is shown in case 
Expected date the order has not been finished.
7. Analysis The analysis, and the results (in case finished), are shown if you click on the   

icon. You can fold the expanded data set by clicking on the  icon.

  NIR Results

All results from the NIR measurements performed on the NutriControl NIR Portal are accessible on the 
customer portal and can be exported to Excel.
All functionalities are similar to the menu option ‘Results’ as indicated above.
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The results are shown by pressing the plus-icon. 3 different statistical tests are performed to validate if 
the measurement provided accurate data. Hereby a short description:
Zstat: Check if the result meets the expectation.
T2: This is a comparison test between the sample and the selected calibration curve. Example: does 

a wheat sample match the calibration curve for wheat?
Inlier: Check if there is a comparable sample in the calibration curve. Example: Does the wheat sample 

result correspond to a sub-group like Hungarian wheat?

  

  Certificates

Certificates are shown in a scroll-table wherein the following filter and sorting options can be used: 
  Date selection from/to
  Sorting per column. Wherein:  = desending and  = ascending.
  Enter a search criteria. ‘GOOGLE-like search’: different entries separated by a space.
  Search filters. An additional line will be shown with additional search options/fields.
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The certificate can be opened by selecting the  icon. 
Multiple certificates can be downloaded simultaneously by selecting the checkbox  followed by 
selecting the  icon. 

  Invoices

Invoices are sorted on the columns 'Invoice date' and 'Outstanding' (). This can be changed manually. 
Using this sorting it’s clear for the customer what bills have been paid and which are still open, including 
the amount of days.
The portal provides the ability to link various debtor numbers to one account. For example; at ' Search 
Filters" the client can be selected to show the desired results.
    

The invoice can be opened by selecting the  icon.
Multiple invoice can be downloaded simultaneously by selecting the corresponding checkboxes  
followed by clicking on the  icon.
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  Method descriptions

For some determinations a method information-sheet can be downloaded on the portal.   

  Documents

Documents like the scope with accredited determinations, the general terms of NutriControl and the user
manual can be downloaded.
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   Sign out

If you have any further questions, we will be happy to assist you.
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